Ministry of Defence
Project Title: MEMBAHARUI ‘LICENSE AND SUPPORT RENEWAL FOR SOLARWINDS IP ADDRESS MANAGER (IPAM)’
Project Ref: MINDEF/DFA/FY2025/DITU/TA/05

ANNEX A
PRICE INFORMATION SCHEDULES

SCHEDULE 1: PRICE SUMMARY AND TERMS OF PAYMENT

Tenderers shall set out in this Schedule:

1.  Price Summaryincluding the breakdown of the overall Tender Price stated in the Tender Form
and any other terms of payment. The breakdown shall be detailed in the following format
according to the summary of items and quantities required in the Tender. The price shall
include any labour charges, custom tax and with holding tax.

2. Payment will be made locally and in Brunei Dollars. Payment shall be made in accordance with
the provisions in the Contract.

UNIT PRICE TOTAL PRICE

ITEM DESCRIPTION Qry BS BS

1. SolarWinds IP Address Manager IP16000 (up to 16384
IPs)

3 years subscription

SKU # 2091004

01
LOT

7. 3 years annual maintenance and support services for 01
SolarWinds IPAM with the following scope of works: LOT

a) Troubleshoot & resolve any SolarWinds IPAM
related issues.

b) Provision of 8x5x4H remote and on-site support.

c) Perform half-yearly maintenance services, health
check, configuration backup, firmware upgrade
or CVE patching.

d) Perform necessary fine tuning as per adviced by
SolarWinds.

e) Provide constructive consultancy services on
IPAM usage, implementation and improvement.

f) Responsible to liaise with SolarWinds support on
any unresolved issues or bugs discovered.

g) Will be maintained and supported by 02 local
SolarWinds Certified Professionals.

GRAND TOTAL (BS)
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